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Helpful Reminders and Tips for Packing the Overnight Bag…Here's a checklist of paperwork, items and 

instructions to streamline your check-in. We realize this may seem like a lot of paperwork, and we require it for good reason - to 

ensure our ability to take care of your pet(s) to the highest standards of care. We appreciate your cooperation in providing the 

required information: 
 

 New Client Packet Application –One 

time only - the 1st time you board your pet. 

 Schedule a Daycare Evaluation- Each 
pet that you would like to play in our 

daycare groups while boarding would first 

need an Evaluation- Please call ahead to 

schedule- limited availability. 

 Returning Client Form Individual Pet 
Sheet – This is required each time your pet 

visits. It contains specific information that 

may have changed from a previous visit. We 

appreciate your cooperation in giving us this 

information for each visit. 

*Proof of Rabies, Distemper, and 
Bordetella vaccinations OR Titers - All 
pets are required to be up to date every 
time you board your pet - Please provide 

updated vaccine certificate as needed. If you 

plan to have your dog vaccinated for 

Bordetella or Canine Cough, we suggest 

doing it a minimum of 14 days in advance of 

your boarding date. 

Medication, Treatment and 
Supplements - updated each time you 

board. This important information must 

be updated with each visit. We want to 

make absolutely certain we have the most 

current information on any medications or 

supplements you are giving your dog. 

Please leave pills in original 
prescription bottles please. One needle 
per injection is required. 

 We have food dishes and sanitize them 
twice daily, but if you would like to bring 
your pets dish please no ceramic or 
glass. 

 Food - Please label food container or bag 
with pets name and specific instructions. 
One bag per meal is Required. If your 
pet is a grazer please pack three meals 
per day. Please do NOT put medications 
or supplements in the pre- packaged food. 
If no food is provided our kennel diet is 
used. $6 fee daily 

 Shuttle Service - if you would like us to 
pick up your pets at home, work or the 
airport, please call ahead to schedule then 
fill out that section of the form with 
details. 

 Other things to bring (Optional) - Please 
list specific items and descriptions on 
"Individual Pet Sheet". We have the staff, 
time and space here to take care of all your 
dog's belongings, their favorite bed (some 
bring along their own armchairs!) and 
every single toy they own if you want to 
bring them. We encourage comfort items 
from home. A T-Shirt that smells like you 
is great for first timers! 

WRITE YOUR PETS NAME ON 
EVERTHING! 

 
Note: Toys, stuffing, bedding, pigs' ears, 
rawhide chews or hooves risk danger of 
choking or intestinal blockage. Pack at 
your own risk! Some items may become 
lost, destroyed, damaged or dirty, 
please do not pack items that you cannot 
replace. 

 Grooming instructions- If you plan 

to have us bathe and/or groom your 

pet, please call ahead to schedule these 

services and be sure to fill out the 

instructions to the groomer on the 

"Individual Pet Sheet". 

 Monthly Flea/Tick Treatment, and 
Heartworm prevention are 

recommended. If parasites are found 

on your pet, they will be treated at 

your expense. 

Note: If your dog is elderly, please 
ask out our recommendations for 
older dogs such as yoga matts and 
room options 

Cat Requirements: 

 Proof of current Rabies, Feline 
distemper vaccination. Updated as 
needed. Feline Leukemia negative 
status - test results - 1st time you 
board your cat. If your cat goes 
outdoors, we require either annual 
Feline Leukemia inoculations or a 
Feline Leukemia negative report from 
your veterinarian. 

 Grooming instructions - If you plan to 
have us groom your cat - on "Pet" form. 

 We have clumping cat litter for our 
feline guests, but you can provide other 
types if necessary 

Coming Home from the Resort 

• Pets will often need a potty walk after the excitement of being reunited with you 
• Go back to your normal routine- try not to make a big to do about being back at home with your pet 
• It is normal for pets to seem more tired than usual for 1-3 days after returning home. Some may have soft stools. If 

these persist call your veterinarian. 
• Hold off on food and water- wait at least one hour after returning home before offering food and water. 

o It is normal for pets to act thirsty and hungry after leaving the resort 
o Limit food and water to small portions to avoid chugging, vomiting and illness 

Please note: 
 

Dogs must be on a leash, and cats confined in a cat carrier coming into and out of the building. Please do not use Flexi leads. 

Please potty your pet before entering our resort  ●  


